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DISTINGUISHED	
  LADIES	
  AND	
  GENTLEMEN,	
  YOU	
  WILL	
  AGREE	
  WITH	
  ME	
  THAT	
  FIRSTLY,	
  A	
  LOT	
  
OF	
  LESSONS	
  HAVE	
  BEEN	
  LEARNT	
  FROM	
  THE	
  BRILLANT	
  DELIVERY	
  OF	
  PAPERS.	
  	
  SECONDLY,	
  
THE	
  SHARING	
  OF	
  VALUABLE	
  INFORMATION	
  AND	
  EXPERIENCE	
  OF	
  ADJUSTERS	
  AND	
  OTHER	
  
PROFESSIONALS	
  THAT	
  WERE	
  INVOLVED	
  IN	
  VARIOUS	
  CATASTROPHE	
  CLAIMS	
  AROUND	
  THE	
  
WORLD.	
  
	
  	
  
ON	
  BEHALF	
  OF	
  IFAA,	
  I	
  THANK	
  THE	
  PAPER	
  PRESENTERS,	
  PANELISTS,	
  SPONSORS,	
  PAUL	
  MAY	
  
AND	
  HIS	
  TEAM	
  WHO	
  HAVE	
  MADE	
  THIS	
  3RD	
  CONFERENCE	
  A	
  HUGE	
  SUCCESS.	
  	
  I	
  MUST	
  NOT	
  
FAIL	
  TO	
  THANK	
  YOU	
  DELEGATES	
  FOR	
  ATTENDING	
  AND	
  HOPE	
  THAT	
  YOU	
  WILL	
  ATTEND	
  THE	
  
4TH	
  CONFERENCE	
  THAT	
  WILL	
  BE	
  HELD	
  IN	
  PUERTO	
  RICO	
  IN	
  JUNE	
  2012.	
  
	
  	
  
ONCE	
  AGAIN,	
  I	
  THANK	
  YOU	
  ALL	
  FOR	
  COMING	
  AND	
  GOOD-­‐BYE.	
  


